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AKTyaldbHICTh AocHigxeHHs. [loyaTok BecHM € T™EpIOAOM HAWOUIBII
IHTGHCUBHUX JedopMarlii Ta pyHHYBaHb €JIEMEHTIB JOPOXKHBOI KOHCTPYKIII].
CnoxuBau crpuiiMae AedeKTH TOPOKHBOTO OJSTYy, ajl€ OCHOBHOIO MPUYHUHOIO
pYyHHYBaHb B LI€i MEP10]1 € HEJOMIKHU, JOMYIICHI PU Oy IIBHULITBI 3¢MJISTHOTO ITOJIOTHA.
[lepe3BoyiOKEHHS, MOpO3HE 3AMMAHHS, HAaBAaHTAKEHHSA, IO MEPEBUIIYIOTh MEXY
MIIIHOCT1 IPYHTY IPHU3BOAATH 10 JAedopmMarlliii IpyHTOBOI OCHOBH 1, SIK HACIIA0K — JI0
nedopmMariiii Ta pylHyBaHb JOPOKHBOTO oJsry. HaliOiapin HEOEe3MeUHUMH 3 TOYKH
30py BUHUKHEHHS Jedopmarlliii JOpOKHbOI KOHCTPYKIII € MOTrOJHI YMOBHU 3UMHU 3
BEJIMKOIO KUIBKICTIO OMajiiB (0COONMBO B MEPEABECHSIHHUI MEpion), MEepiOAUYHUMU
BIAJIUTaMM B 3UMMOBHUW TEpIOJ, TPHUBAIMMH MEpIOJaMH HU3bKUX BIJ €MHHUX
TeMriepatyp. PazoM 3 TUM, KepylOYHCh JOCBIIOM OyIIBHUIITBA Ta EKCILIyaTailii
aBTOMOOUIBHUX JOpIr B YKpaiHi, po3po0JeHI HOPMATHBHI JTOKYMEHTH, IO
JI03BOJISIIOTH 3aIIPOEKTYBATHU JIOPOKHIO KOHCTPYKIIIO 3 ypaxyBaHHSIM HETaTUBHOIO
BIUTMBY ITOT'OJTHAX YMOB. MacoBi pyiHYBaHHS TOPOKHBOTO MOKPUTTS Y MICIISI3UMOBHN
MepioJi CBiAYATh MPO T€, U0 MOOAUHOK] BUIAKH IOMUJIOK IPU MTPOEKTYBaHH1 MalOTh
MiCII€, aJié OCHOBHOIO MPUYMHOIO iX BHUHUKHEHHS € HEIOTPUMAHHS TEXHOJOTIi
BUKOHAHHS POOIT mpu OYAIBHUIITBI 3€MJITHOTO TMOJOTHA Ta HEAOTPUMAHHS BUMOT
HOPMATHBHUX JIOKYMEHTIB. BaKJIMBICTh KOHTPOJIIO SKOCTI BUKOHAHHSA POOIT AJis
3a0e3ne4eHHs] MIITHOCTI Ta CTIMKOCTI JOPOKHBbOI KOHCTPYKIIIi CTAa€ HA Meplie MicCIle.
[Ipobiema 3abe3medeHHsT SKOCTI OyAIBHMIITBA 3€MJISTHOTO TOJIOTHA MOXE
BUPIIITYBAaTUCh 3alPOBA/DKEHHSM CHCTEMH YIMPABIIHHS SKICTIO B JIOPOXKHBO-
OyIiBeNbHUX OpraHizaiisx YKpainu.

BukianenHsi 0cHOBHOTro matepiany. Tepmin «ikicth (quality)» BiAOBIIHO 10
[2] — wme crymiHb, 10 SIKOTO CYKYIHICTh BIACHHUX XapaKTCPUCTHK (XapaKTEepPHUX
0COOJIMBOCTEM) 3aJJOBOJIbHSIE BUMOIraM HOPMAaTHUBHUX JTOKYMEHTIB. PiBeHb SKOCTI
(grade) — kareropist 4u poO3psia, HagaHi Pi3HUM BHUMOTaM IIOAO SKOCTI MPOAYKIIIT,
npoleciB ab0 CUCTEM, SIKI MalOTh T€ caMe (PYHKIIIOHAJIbHE 3aCTOCYBaHHS.

ABtop [3] BBaxae, Mo cama Mo coOi AKICTh BIIHOCUTHCSA JO YHIBEPCAITbHOT
KaTeropii, mo Mae 0e3nnid achekTiB 1 ocobnuBocTed. Jlo oro OCHOBHUX AaCIEKTIB
BITHOCSTH (h171I0COPCHKUHM, COLIOTOTIUHUM, TEXHIYHUM, EKOHOMIYHHMM 1 TTpaBOBHM. 3
¢bimocopchbkoi TOYKM 30py PO3YMIHHS KaTeropii "skicTh" O3Ha4ae€ CYTHICHY
BU3HAYCHICTh PO3MVITHYTOTO O00'€KTa, 3aBIAKU SIKIH BIH CcTae crenupiuaum 1
BIJIPI3HAETHCS BiJ 1HIIOTO 00'ekTa. Pazom 3 TuM sikicTh 00'eqHye 6araTto 00'€KTiB B
€IUHY CYKYIIHICTh, TOOTO poOUTH iX OogHOpPiAHMMHU. Kareropis sIKOCTI BUCIIOBIIIOE

BIIMOBIAHY  CTYMiHb MI3HAHHSA JIIOJAWHOK  O0'€KTHMBHOI  peanbHOCTI. [lpwm
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¢bimocopcrkoMy MiAXOAl SKICTh BUSHAYAETHCSA YCIM THUM, 10 00'€KTUBHO CTaHOBUTH
BIJTHOCHO CTIHKY, BHYTPIIIHBO MEBHY CYTHICTh 00'e€kTa. COI10JIOTTYHUIA aCIIEKT SKOCTI
MOB'SI3aHUM 3 BIIHOIICHHSAM CyO'€eKTa 10 JOCIHIIKYBAaHOMY OO'€KTy, HANpUKIaa 3i
CHPUMHATTSAM CHOXHBAYaMH BiJMOBIAHOI MpoayKiii abo mocnyr. I[lpu 1poMy sSIKiCTh
MO’KE€ PO3TJISAATUCA K KaTeropis, M0 BIANOBIAAa€ 3aKOHAM MOMUTY Ta MPOMO3HIII] 1
3aJIeKHA BiJ PIBHS KYJIBTYPH, JOXOIB CIIOKUBAUIB TOIIO. TEXHIYHUM acEKT SKOCTI
00YMOBJICHHI KUIBKICHUMHU Ta SKICHUMHU 3MiHaMH 00'ekTa qociipkeHHs . O0'ekToM
JTOCIIDKEHHSI CTAalOTh TEXHIYHI 3aKOHOMIPHOCTI TPOSIBY (I3MYHHUX Ta 1HIIUX
BJIACTUBOCTEH OO'€KTIB OJIHAKOBOI'O MPU3HAYEHHA. 3 1HKEHEPHUX MO3MIN SKICTh
JOCHIIKYEThCS B TUIaH1 31CTABJICHHSI CYKYITHOCTI BJIACTUBOCTEM oOpaHOro o0'ekra 3
aHAJIOTTYHUM 00'€KTOM, MPUUHSITUM 32 SIKUUCh €TAJIOH. 3 EKOHOMIYHUX MO3UIIIHN SIKICTh
PO3IIIAIAETHCA K PE3YyJbTAT CIOXKUBAHHS a00 CIIOXKUBYA BAPTICThH JOCIIIKYBAaHOTO
00'ekTa. 3 €KOHOMIYHOT TOUKH 30PYy BaKJIMBO 3HATH, HACKIJIBKHU SKICTh BIJIOBIAA€E
noTpeO1. [Hakie He BCSKE BUCOKY AKICTh MOKe OyTH OJ1arom, TOOTO MiK TEXHIYHUMH
Ta €KOHOMIYHUMH PO3YMIHHSIM SIKOCTI € mpoTupiuus. [IpaBoBuil acnekt sgKocTi
BIJIHOCUTHCA JO PO3POOKM HOPMATHBHO-TEXHIYHOI JOKYMEHTAIlll, MOpSAKYy il
PO3pOOKH, 3aTBEPXKEHHS, BIPOBAHKCHHS, BUKOHAHHS Ta 00JIIKY. 3 MPaBOBOI TOUYKH
30py SKICTh BHCTYIIA€ SK CYKYITHICTh BJIACTUBOCTEH 00'€KTa, IO BiAMOBIIAIOTH
YCTaHOBJICHUM B JIOKyMEHTAaIlii BUMOTaM.

[Ilo crocyeTbest OyNIBENBHUX POOIT, TO TEPMIHY SIKICTh HAaHO1IbILE BIAMOBIIAE
MPaBOBUN aCIEKT SKOCTI TOOTO SKICTh — II€ JAOTPUMAHHS MPUNHATOT TEXHOJOTI]
BUKOHAHHS pOOIT, IO PpErIaMeHTYEThCA OYJIBEJIbHUMH HOpMaMu (JepaBHi
oyniBensHi Hopmu JIBH, ramyseBi OymiBenbni Hopmu ['BH) Ta HOpMaTuBHUMM
JOKyMeHTamu (HalloHajdbHUM ctanaapt y cepi Oynisaunrea JCTY b, nHactaHoBa,
aKky npuitHsTo sk cranaapt ACTY-H b, rexniuni ymoBu YKpainu, siki He € CTAaHAAPTOM
TYYVY, crammapt opranizamii COY, texniune cBimonrBo TC). SkicTh 3aKiHUCHHX
OyAiBeIbHUX 00'€KTIB 1€ CYKYNHICTh BJIACTUBOCTEH, 110 3yMOBIIIOE iX MPUAATHICTH
3aJI0BOJIBHSITH TIEBHI MOTPEOW BIJMOBITHO J0 MPHU3HAYEHHS B KOHKPETHHX yMOBax
excrutyatarii. Cio)KuBYMH piBEHb AKOCTI TOTOBUX 00'€KTIB BCTAHOBIIIOETHCS HA PiBHI
HOPMATHBHOI JOKYMEHTallll, 3a0e3neuyeTbcsi MpU MPOEKTYBaHHI, BUTOTOBJICHHI
MaTepialiB, KOHCTPYKIIiH, Aeraneil 1 BUpOOiB, BUKOHAHHI OYIiBEIbHO-MOHTAKHUX
pOOIT 1 MATPUMYETHCS B MPOIIECT EKCILTyaTarii.

VYnpaBiiHHSA SIKICTIO € CKJIaIOBOIO YACTUHOIO YIPABIIHHS Oy/1IBHUIITBOM 1 SIBJISIE
coboro cucteMy 1HGOpPMAIIMHUX, OpPraHi3aliiiHUX, TEXHIYHHUX, TMPaBOBUX Ta

€KOHOMIYHMX 3aXO[liB, M0 3a0e3MeuyroTh 1 MATPUMYIOTh 3aJaHUN PIBEHb
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BJIACTHBOCTEH OyAIBENbHOI MPOAYKII HAa CTafisiX MPOEKTYBaHHS, BUTOTOBJICHHS
OyIiBeIbHUX MaTepialiB 1 KOHCTPYKIIH, TPaHCTIOPTYBAaHHS, BUKOHAHHS OY/1BEIHHO-
MOHTa)XHUX POOIT 1 eKCIUIyarallii ToToBUX OyjiBenb 1 cropyd. BukonaHi pobotu
MOKYTh MaTH JIBa PiBHsI SKOCTI — BIAMOBIIa€ yMOBaM CTaHAapTy a00 He BIAMOBIJAE.
HeBinnoBigHiCTh BUMOTaM CTaHAAPTIB KIACU(IKYIOTh sIK AeeKkT. Busneni mia yac
poOIT abo mpu HpUAMaTBLHOMY KOHTPOJI JAS(EKTH BHUIIPABISIOTH, OCKUIBKH TakKl
pOOOTH HE MIJIATAIOTh OTLIATI.

[TepeBipKy SKOCTI BUKOHAHHMX pPOOIT BHKOHYIOTH IPH MPOBEACHHI BX1JIHOTO,
omepariiHoro, MPUUMAaJIbHOTO Ta THCIIEKIIMHOTO KOHTPOJIIO.

[lpr OyAiBHUITBI 3eMJITHOIO MOJIOTHA KOHTPOJIOIOTH Taki mapamerpu [4]:
BIJINOBIJIHICTh MMPOCKTHUX Ta HATYPHUX MOKA3HUKIB BUJLYy IPYHTIB (3€pHOBOTO CKJIALY,
IJIACTUYHOCTI) Ta iX cTaHy (BOJIOTICTh, IIUIBHICTB); CKJAJ Ta 00'€M Treo/Ie3U4HOI
PO30MBOYHOI OCHOBH, 3aKPIIJICHHSI TPYHTOBUX Kap'epiB Ta pe3epBiB Ha MiCIIEBOCTI,
IpU poOOTI Ha KPyTOCXUJIAX KPYTU3HOIO MOHAM 1:3, a Takok Ha ClIa0KHX IPyHTax -
BIJICYTHICTh OCIJJaHb Ta 3CYBIB 3€MJISHOTO IOJOTHA HIBEIIOBAHHSIM; MPABUIIBHICTh
PO3MIIIICHHS OChOBOT JIiHIT OBEPXH1 3eMJITHOT'O TIOJIOTHA B IIJIaH1 Ta BUCOTHI BIIMITKH;
TOBIIMHY POJIIOUOTO Iapy TPYHTY, IO 3pi3a€ThCS; HIUIBHICTH TPYHTY B OCHOBI
3eMJISHOTO TIOJIOTHA; BOJIOTICTh, OJHOPIAHICTH, IIUIBHICTh IPYHTY B IIapaxX HACHILY;
PIBHICTh TOBEPXHI IPYHTY; WIUPUHY 3E€MIIIHOIO IMOJIOTHA MOBEPXY, MONEPEUHHIA
MOXWJI, KPYTU3HA YKOCIB; SIKICTh BJAIITYBAaHHS TPAHIIEH; BIANOBIIHICT MPOEKTY
MITOTOBJIEHOI OCHOBH il TpyOU; BIAMOBIAHICTh MPOEKTY MaTepialiiB (PUIBTPYIOUNX
mapiB. BcTaHOBIEHHS HEOOXIMHOTO PIBHA SKOCTI Tmepeadavae OOIPyHTYyBaHHS
MIHIMaJIbHOI KIUJIBKOCTI TIOKa3HUKIB JUIsI OO'€KTHMBHOI OIIIHKM SIKOCTI TPOJIYKIIIi,
METOJ[IB PO3PAaXyHKY 1 KUIBKICHOTO BUMIPY HHUX TNoOKa3HUKiB. [Ipu BUKOHaHHI
3eMIIIHMX POOIT B OyIiBENbHIM OpraHizaiii Ciil NIATBEPAKYBAaTH TEXHOJOTIYHI
MpOIIECH, pe3ybTaTH SKI HEMOXKHA TMEpeBIpUTH 3aco0aMU MOHITOPHHTY abo
BUMIpIOBaHb. J[0 MpUXOBaHWX POOIT BITHOCSATHCA — TOBIINMHA 3HATTS POCIUHHOTO
niapy TPYHTY, MIJATOTOBKA OCHOBU SIKICTh BJIAIITYBAaHHS APEHAXIB, YIIUIbHEHHS
I'PYHTIB, 3aKpITJICHHS IPYHTIB. ByniBenbHa opraHizailis, 1110 BUKOHYE 3eMJISIHI POOOTH
MOBUHHA 3aTBEPIUTH TIEPETIiK MPOLIECiB, 0 BIUTUBAIOTH HA SIKICTh Ha OE3IeKy ajie He
KOHTPOJIIOIOTBCS. BUMIPIOBaHHSIMU a00 BI3yaJlbHO 13 pO3pOOJEHHSM 3aXOJiB TIO
3a0€3MEeUYCHHIO SKOCTI Ta CMOCO01B iX JOKYMEHTAILHOTO O(POPMIICHHS.

[Ipu omiHii sSKOCTI OyIIBENBHOI MPOAYKII BHAUISIOTH HOPMATUBHHM,
(hakTUYHUN 1 eKCIUTyaTallliHUM PiBHI SIKOCTI OyAiBeNbHOI npoaykiiii. HopmaTuBHMiA

pPIBEHb SIKOCTI BHU3HAYA€ThCS BHMOraMU HOPMATUBHHMX JOKyMeHTIB. Lleli piBeHb
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BCTAHOBITIOETHCS HA CTAJIIIX HAYKOBUX 1 EKCIIEPUMEHTATIBHUX JTOCIIIPKEHb, BUXO/ISUN
3 TEXHIYHUX Ta EKOHOMIYHMX MOXJIMBOCTEH JepkaBu. DakTUYHUN pPIBEHb —
TOCSATHYTHI PIBEHb SKOCTI Ha CTaJifAX IMPOEKTYBaHHS (PiBEHBb SKOCTI IMPOEKTY) 1
3MIACHEHHS TPOEKTY (SIKICTh BHUKOHAHMX poO0iT). DakTUYHHI piBEHb SKOCTI
BU3HAYAETHCS CTYNEHEM BIAMOBIIHOCTI BUKOHAHWUX POOIT 110 BHUMOT IPOECKTY.
Excrutyaramiiinuii piBeHb SIKOCT1 OyAIBHUIITBA MPOSBIISIETHCS B MPOIIEC] eKCIUTyaTaii
1 XapaKTepHU3ye CTYIiHb (PaKTUYHOTO 32/I0BOJICHHSI CIIO’KMBAYiB.

JIns miIBUINEHHS €KCIUTyaTalliitHOTO PIBHS SIKOCTI JOPOKHBOTO OY/IIBHUIITBA
cIij1 3a0e3MeYnTH:

- BUCOKUW pIBEHb HOPMATUBHOI Ta MPOEKTHOI TOKYMEHTAIlli, KEPYIOUUCh BUSHAHUMU
CBITOBUMH CTaHJapTaMu (HOPMATUBHINI PIBEHb SIKOCTI);

- SIKICTb Oy/A1BEJIbHUX MaTepialliB, KOHCTPYKIIIA Ta oOysagHaHHs ((PaKTUYHUI piBEHb
AKOCT1);

- AKICTh BUKOHAHHS OyA1BETbHO-MOHTAKHUX POOIT (PaKTUYHUMN piBEHB SKOCTI);

- SIKICTh €KCIUTyaTallii TOPOXKHIX CIOPY.

[Ipn Hu3bKOMY piBHI OyAb-SKOTO PIBHS SKOCTI HEMOXIIMBO 3a0€3MeYuTH
BUCOKHI eKCIUTyaTallliHUi pIBEHb, HABITh 3a PaxXyHOK MIJABUIIEHHS OYIb-SIKOTO
1HIIIOTO PiBHA. 3a0e3neueHHs SKOCTI KIHIIEBOI MPOAYKIlli OyAIBHUIITBA JOCITAETHCS
PO3pOOKOIO PO 31HCHEHHSIM KOMILJIEKCY 3 B3aEMOTOB'SI3aHUX 3aX0/I1B HA BCIX CTaIIIX
KUTTEBOTO LMKy OyIiBENbHOI MPOAYKLII — MPOEKTYBaHHS, BUPOOHMYA
(BuroTOBNEHHST OyAiBEIbHUX KOHCTPYKIIH, MarepiaiiB, BHUpPOOIB, 00JaJHaHHS,
OyIiBeIbHO-MOHTaXHI ~ poOOTH) Ta  eKCIUlyaramiiHa cramiga.  [linTpumanHs
JOCSITHYTOTO PiBHS SIKOCTI KIHIIEBO1 TPOYKIIii Oy/1IBHUIITBA (MICISIBUPOOHMYA CTaIisl)
noJjisirae B po3poOIll Ta peanizaili 3axojiB, 110 J03BOJSAIOTH 30epertd (pakTUUHUMA
JOCSITHYTHH PI1BEHb SIKOCTI MPU €KCIUTyaTallii 00'€KTIB MPOTATOM 33JaHOrO MEpioy B
MEBHUX yMOBaX EKCILTyaTaIfli.

Cran aBTOMOOUIBHMX JAOpIr YKpaiHM CBIAYUTH MpO Te, IO Tpodiema
3a0e3nedeHHs] SKOCTI Mpu OyAIBHUITBI 3aJMIIAETHCA HEBUPIMICHOI Y OLIBIIOCTI
OyniBenbHUX opraHizamiii  Ykpainu. Bupimenasm npoOnemu Moxe OyTu
3aMpOBaKEHHSI CHUCTEMU YIPABIIHHSA SKICTIO BIAMOBIAHO 10 cra"mapty [1].
BnpoBamxenns cranmapty [SO 9001 nae MOXIMBICTh MOCTIMHHOTO YIOCKOHAJIEHHS
MPOILIECIB Ta CUCTEM YIPABIIHHS SIKOCTI B paMKax OyiBelIbHOI opraHizailii. ¥ BepecHi
2015 poxy MixkHapoHOI oprasizairieto 31 ctangaptusaiii ISO Oynu npuiHsITI HOBI
m’ati penakiii crangaptie ISO 9000:2015 ta ISO 9001:2015. Po3poOGHUKOM

MDKHapoaHux ctaHgaptiB cepii ISO 9000 e MixuapoaHa oprasizamis 3i
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crangaptuzarii [SO (International Organization for Standardization) — e BcecBiTHS

(denepaliisi HalllOHAIBHUX OPraHiB CTaHaapTH3alli (koMiTeTiB — uieHiB). HoBi Bepcii

CTaHAApPTIB MICTATh MOHSTTS PO PU3UK-OPIEHTOBaHE MUCIEHHS. PU3uk-opieHTOBaHEe

MUCJICHHA Ha€ 3MOI'y opraHi3aui'1' BHU3HaA4YaTH YHNHHHNKH, K1 MOXYTb CIPHUYHNHATU

BIIXWJICHHS ii TpOIECiB Ta 1l CHCTeMH YIPaBIIHHA SKICTIO BiJ 3alylaHOBaHUX

pe3ynbTaTiB, MO0 YCTAHOBIIOBATH 3aM001KHI 3aX0/IM KOHTPOJTIO 1)1 YHAWMEHIIICHHS

HETaTUBHUX BIUIMBIB 1 SKHAMOLIBIIOrO BUKOPHCTAHHSA MOXIMBOCTEH, MO Mipi ix

BUHUKHEHHS. 3anpoBakeHHs cucteMu MeHeKMeHTY [SO 9001 cnipusie po3BUTKY Ta

M1IBHUIICHHIO €PEeKTUBHOCTI OyAiBEIILHOI OpraHi3allii.

[TepeBaramu cuctemu MmeHemxMeHTy ISO 9001:

JI03BOJISIE CTBOPUTH KOHKYPEHTHI MepeBaru Ha pUHKY;

J03BOJISIE 33JJ0BOJIBHATH BUMOTH 3aMOBHUKIB;

e(eKTUBHI METOIH POOOTH AO3BOJIATh CKOPOTUTH Yac, 3aCO0M Ta PECYpCH;
MIJBUILEHHS MPOYKTUBHOCTI JO3BOJIUTH 30UIBILIUTH MPUOYTOK;

e(eKTUBHI KOHTPOJIIOI0U1 3aX0/11 JI03BOJIATh BUSABUTH Ta BUIIPABUTH IIOMUIIKH B
poOouux npoiiecax Ta oneparisx;

MiJBULIUTECS MOTHUBALllSl TMPALIBHUKIB J0 [MIJBUIIEHHS €(QEKTUBHOCTI
BUKOHAHUX POOIT;

BIJIMOBIAHICT BUKOHAHMX pOOIT CBITOBUM CTaHJAapTaM JI03BOJIUTh CTaTH
KOHKYPEHTOCTIPOMOYKHUM Ha BHYTPIIIHEOMY Ta 30BHIIIHBOMY PUHKaX.

Bignosigxno g0 Bumor ISO 9001 niist cTBOpEHHS CUCTEMHM YIIPABIIIHHS SKICTIO

opraHi3ailisi TOBUHHA:

BU3HAYUTHU TPOIECH, NOTPiIOHI JJisi CHUCTEMH YIpPaBIIHHA SKICTIO, Ta iX

3aCTOCYBaHHS B MEKax OopraHizallii;
BU3HAYUTH HEOOX1AH1 BXOM IIUX MPOIECIB 1 OUIKYBaHI1 BiJ] HUX BUXO/IH;
BU3HAYUTH MOCTIOBHICTh 1 B3AEMOJIIIO IIUX MPOIIECIB;

BU3HAYUTH Ta 3aCTOCOBYBAaTH KpUTEpli Ta METOAM (30KpemMa MOHITOPHHT,
BHUMIPIOBAHHS Ta BIJIMOBIIHI MOKa3HUKHU JII€BOCTI), MOTPIOHI Jist 3a0€3neuyBaHHs

PEe3yNbTATUBHOCTI (QYHKITIFOBAHHS T4 KOHTPOJIIOBAHHS ITUX MPOIIECIB;

BU3HAYHUTH PECYPCHU, TOTPIOHI IS IIMX MPOIIECIB, 1 3a0€3MeUyBaTH X HASIBHICTB;
MPU3HAYUTH 0C10 3 BIJMOBIAAIBHICTIO Ta TOBHOBAXXEHHSIMU II10J10 IIUX MPOIIECIB;
PO3IIISIaTH PU3UKH Ta MOYKJIHBOCTI,;

OIIIHIOBATH IIl TPOILIECH Ta 3ampoBaKyBaTH Oyab-sKl 3MIHH, MOTPIOH1 s
3a0e3medyBaHHsl TOTO, MO0 I MPOIECH JOCATANIM CBOiX TependadeHmnx

pE3YyIIbTaTIB;

173



Aemomobinvni dopozu i 0oporicne oyoienuymeo. Bun. 100. 2017

*  TOJIMIIYBATH MPOLIECHU T CUCTEMY YIIPABIIHHS SKICTIO.

[InanyBaHHS Ta yOpaBIiHHS SKICTIO € (YHKIISIMH BHIIOTO KEpPIBHHUIITBA

OyiBeIbHOT OpraHi3allli Ta CTPYKTYPHHUX MipO3I1TiB.
BucHoBku

TexHonoriunut npouec OyAIBHUITBA TPUBAINM, BUTPATO- Ta KAIITAIOMICTKHIA.
PesynbTaT poOOTH BHU3HAYAETHCS SK 30BHINIHIMU YMHHUKAMHU — SKICTIO BUKOHAHHS
MPOEKTHUX POOIT, AKICTIO OyAiBENbHHUX MaTrepialliB Ta BHPOOiB, CBOEYACHICTIO Ta
piBHEM (piHAHCYBaHHS, SKICTIO pOOOTH CYyOIMAPSTHUX Ta JOTICTUYHHUX OpraHi3alii Tak
1 IJJaHyBaHHSAM pOOIT BCEPEIMHI caMOro MiAmpueEMCTBA. bypaiBelnbHa opraHizalis
MMOBMHHA MJIaHYBAaTH, 3alIPOBA/>KYBaTH Ta KOHTPOJIOBATH Oy 11BEJIbHI IIPOIIECH Ha BCIX
CTaJiAX XKUTTEBOTO IUKIY JJIs 3a0€3MeUYeHHs BIAMOBIIHOCTI OyiBEIbHOI MPOAYKIT
BUMoOraMm skocTi. CrcreMa yrnpaBTiHHS SIKICTIO [IOBUHHA TPYHTYBATHCS HA TIPUHITUTIAX
CHUCTEMHOr0 MiAXO0My, CTaHAapTH3allli, ONTUMAaJIbHOCTI. 3alpOBAJ)KEHHS CUCTEMHU
yopaBiiHHSA skicTio Ta ceptudikamis 3a JCTY ISO 9001:2015 npusseae 1o

I1JIBUIIICHHS KOHKYPEHTOCITPOMOKHOCTI Ta JIJIOBOTO 1M1KY Oy 1IBEIBHOT OpraHizarii.
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