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[MocranoBka npobiieMu. ABTOCEpBiC caMO0OCITyrOBYBaHHS — [I€ BITHOCHO HOBHM It YKpaiHH 1 Ayxke
LiKaBUil HaMpsSMOK Ha PUHKY aBTOCEPBICHHUX IMOCIYT, SIKUH Ja€ 3MOT'Y HAaCEeJICHHIO CaMOCTIHHO BUKOHYBaTH
pobotu 3 00CITyroBYBaHHS 1 PEMOHTY BIACHHX aBTOMOOLTIB.

Sk mokasye mocCBiA iHO3EMHUX KOMITaHIM, TpW TPaMOTHIM opraHizamii i MpopaxoBaHiW IIHOBIH
MOJITHIII, ABTOCEPBIC CaMOOOCIYTOBYBaHHS MOXE CTaTH IIy>Ke TEPCIIEKTUBHUM 1 peHTa0eIbHUM Oi3HECOM
[2,4,5,6,7].

OpmHak MiIIIPUEMCTB aBTOCEPBICY 3 TOCTaMH caMOOOCTYTOBYBaHHS B YKpaiHi MpaKTHYHO HEMae, 3a
BUKIOUeHHsIM JeskuX CTO 3 BUKOHAHHS MUMHUX poOiT. BinblmicTs npormo3uniid Ha pUHKY — Iie MPUBaTHI
rapaxi i 0okcu. TakuM YMHOM, PUHOK JaHUX MOCIYT 3apa3 (OPMYEThCS CTUXiKHO, O€3 IeBHOT cTpaTerii.

YMoBamMH CTBOPEHHS IOCTIB CaMOOOCITYTOBYBaHHS Ha MiANPUEMCTBAX aBTOCEPBICY €:

- HasIBHICTB TTOTPEOH y MOCITyTaXx;

- JOCTYITHA BapTiCTh HaJAAHHS MOCIYT (OPEeHAM TOCTIB);

- HasIBHICTh BUJIBHOTO BUPOOHWYOTO OTEHITiAy ITiIIPUEMCTB aBTOCEPBiCY.

Ha cporomuimmHi#i A¢Hs TOMAT HAa €aMOOOCITYyrOBYBaHHS aBTOMOOWUIIB IOCTIHHO 3pocrtae. lle
00yMOBJIIOETBCS, TO-TIEPIIE, KPU30I0 B EKOHOMIlll, IO CYMPOBOJIKYETHCS 3HUKCHHSM PIBHS JOXOIIB
Oinpinoi yacTuHM HaceneHHs. [lo-gpyre, depes micTOOYIiBHY MOJITHKY, II0 MPOBOJUTHCSA B JAaHUH Yac B
BEIIMKMX MICTaX Ta SKa TOB’S3aHA 3 JIKBINAIIEI0 MPUBATHUX TapaXiB, B SKUX TPAIUIMIHHO TPOBOIMIN
00CITyroByBaHHsI 1 pEMOHT aBTOTPAHCIIOPTHUX 3acO0IB BJACHUMH CHUJIAMH COIIaJIbHO HE3aXHUIICHI BEPCTBU
HaCEeJICHHSI.

Besnmiu BnacHHWKIB aBTOMOOLNIB Ma€ BIACHWH MOCBIN 1 3HAHHS B OOCIIyTOBYBaHHI TPAHCIIOPTHOTO
3aco0y, ajie I MIOBHOITIHHOTO 00CITyTrOByBaHHS Ta PEMOHTY TIEPEIIKOHKAE BIACYTHICTD MiCIIs, 1€ MOYKIIIBO
BUKOHaHHs pOOIT, Ta TEXHOJOTIYHOrO OOJIaAHAHHs. 3 I[i€l0 MPOOJIEMOI OCOONMBO YACTO CTHUKAIOTHCS
MeIIKaHIi Benukux mict. Tomy moauHa 3myiueHa 3Bepratucs Ha CTO He TOMy, IO HE MOXKE BUKOHATH
po6OTH, a MPOCTO B CHITY OPaKy MOMITHBOCTEH.

Opnak 3a mepion 3 2008 poky mo 2022 pik BapTicTh HOPMO-TOJAMHW Ha OLTBIIOCTI MiJIPHUEMCTB
aBTOPH30BAHOTO CepBicy 3pocia Maiike y 4-5 paziB. Uepe3 BUCOKY BapTiCTh MOCIYT KOJHUIIHI KII€HTH
CEPBICHUX IIEHTPIB 3MYIIECHI BiIKIAAaTH PEMOHT aBTOMOOLIA a00 NIyKaTH OifbIl JOCTYIHY albTepHATHBY.
CaMe TOMy, MOCTH CamMOOOCIyrOByBaHHsI, SIKI JIO3BOJIAIOTH CKOHOMHTH KOIITH, AJs OLIbIIOT YaCTUHU
BJIACHUKIB aBTOMOOLIIB € TapHUM cIocoOOM JelmeBlle MiATPUMYBAaTH BJIACHU TpPaHCHOPTHHUI 3acid B
TEXHIYHO CIIPaBHOMY CTaHi.

HaBiTh B pO3BHHYTHX KpaiHax CBiTy moTpeba B MOCITyrax CcaMOOOCIYTOBYBaHHS i, BiAIOBIIHO, B
BUPOOHUYMX TIOTYXKHOCTSIX, JI€ MOXKJIMBO BUKOHAaHHS LUX poOIT, MOCTiiHO 3pocTtae. LlikaBe HocmimkeHHs
Oyno NpoBeJeHE BEJIMKUM aMEPHKaHCHKUM IHTepHET-Mara3uHOM aBTO3aM4YacTHH
«AutoPartsWarehouse.com». 3’scyBajiocs, IO Maike TIOJOBHHA 3 THX, XTO BBaXKae 3a Kparie
00CITyroByBaTH TpPAHCIOPTHHIA 3aci0 CaMOCTIHHO 3 KOXHHMM POKOM TPOBOSATH OuNbIe omeparii 3
aBTOMOO1JIeM, HIXK POKOM paHile.

OCHOBHUI MOTHB — 33a0IIaUTH KOMTH. Byno 3adikcoBaHo 301MbIIEHHS YMCEIBHOCTI aMEPUKAHIIIB,
SAKi OOCIyTOBYIOTH TPAHCIIOPTHI 3acOOM CaMOCTIHHO, IO HA3WBAETHCA 31 CIIOPTHBHOTO IHTEPECY.
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[ToninmenHas iHaHCOBOTO TOOPOOYTY HE 3MYCHJIO aBTOBIACHHKIB MTOBEPHYTHUCS J0 «TapaKHUX MAHCTPIBY.
Maiike BCi yYaCHMKM OIMTYBaHHS BiJ3HAYWIIM, IO BCE OAHO He OynyTh 3BEpTaTHCS 32 PEMOHTHHMH
MOCIyraMH Ha CTaHIIi TEXHIYHOTO 00CITYTrOBYBaHHSI.

3pocTaHHIO YHCTA JIIOMIEH, SKi 0OCIyTOBYIOTh aBTOMOOLTI CBOIMH pyKaMH, aKTHBHO CIIPHSIE MEpeka
«Iateprer». Komm pecnoHAeHTIB 3anurTand MNpo TNPUYMHH, SKI 3MYHIYIOTH IX pPEMOHTYBaTH abo
BJOCKOHAJIOBATH MallMHYy, TPETHHA BIiAMOBIIK, IIO Y BCECBITHI Mepexi 3 ABISE€ThCS Bce Oiblue
MTOKPOKOBUX IHCTPYKIIN AJs 3aMiHW/BCTAHOBIICHHsI TOTO YW iHIIOTO By3na. KpiM TOro, HasBHICTH OH-JIAlH
BEIIMKOTO OOCATY TPOMO3UITIH 3aI9acTUH TaKOXK BIUIMBAE HA PIIIEHHS BiAPEMOHTYBATH TPAHCIIOPTHHH 3aci0
0e3 JornoMoru npogecioHalis.

Hactynna ymoBa cTBOpeHHsI OCTIB caMOOOCIyrOBYBaHHS — 1€ JOCTYITHA BapTiCTh HaJaHHS MOCIYT
(openam moctiB). Jlana ymoBa € HaHOULTBII BaXJIMBOO. [ TOTO, MO0 MOCTH CaMOOOCITyTOBYBaHHS OYITH
MPUBaOIUBUMH JIJIsl BIACHUKIB TPAHCIIOPTHHX 3ac00iB TOBUHHA OYTH JOCTYITHA BapTICTh OPSH/IH MOCTIB.

Haragyro, 1mo roioBHOIO IepeBaror aBTOCEPBiCY caMOOOCITyroBYBaHHS € caMe €KOHOMisl KOIITiB
kiieHTa. [IpuyoMy ekoHoMis 3maBanocss O Ha camili HEBiJl'€MHI YacTHUHI — mepcoHam (BiACyTHS poOorta
MEXaHiKa).

Pesynbratn po3paxyHKiB CBiI4aTh, IO 3apa3 MOKIMBA BapTiCTh | HOPMO-TOJWUHM OPEHIM IOCTIB
caMo00CITyroByBaHHSl HaBiTh Ha MiJIPUEMCTBAX ABTOPH30BAHOI'O CEPBICY, BPaxOBYIOUi BapTiCTh MOCIYT
MalcTpa-puiManbHUKa, MOXe OyTH 3HaXxomuTucs B Mexax 140-180 rpH/TOon B 3aI€KHOCTI Bill BHIY
MOCIyT, 10 HaxawThes. Hampukman, openga pobodoro wicis (HamimbHoro mocra) — 140-150 rpu/rox;
opeH/r TocTa 3 migioMHUKOM — 160-170 rpr/rox; opeHIu mocTa 3 MiJHOMHUKOM Ta iHCTpyMEHTOM — 175-
180 rpu/ro.

ToOto MoXHBa BapTiCTh OPEHIH IOCTIB CaMOOOCIYroByBaHHS Maiike y 1,5-2 pasu MeHIIe, Hix
BapTICTh MOCTYT y HE3aleKHOMY cepBici, Ta 4-5 pa3iB MeHILe, HiXK BapTiCTh MOCIYTI B aBTOPU30BAHOMY
cepBici. 3BMYAifHO, IO Taka BapTICTh OPEHIM IOCTIB MOBHHHA OYTH TPUBAaOJIMBOIO I KIIEHTIB NPU
CaMOCTiifHOMY 0OCITyTroByBaHHI Ta pEMOHTI BIIACHUX aBTOMOOITIB.

I ocranHs ymoBa CTBOpEHHsS IIOCTiB CaMOOOCIYroBYBaHHS — HASBHICTh BUIBHHX BHPOOHHYHUX
MOTY>KHOCTEH Ha MiANIPUEMCTBAX aBTOCEPBICY AJIs1 BIPOBAIKEHHS IOCTIB caMOOOCIyTOBYBaHHS.

CTBOpeHHS HOBHX IIIIIPHEMCTB aBTOCEPBICY CaMOOOCITyTOBYBaHHS Ha €Tall CTAaHOBIEHHS Ta
PO3BHUTKY JaHOTO BHJy aBTOCEPBICHUX MOCIYT €KOHOMIUYHO HeJONUILHO. Lle BuMarae 3HauHMX KaIliTaTbHIX
BKJIaJICHb T IOCUTh TPHUBAJIO 32 peasi3ali€lo.

B Toit e wac BHUpPOOHWYI MOTY)KHOCTI 3 OOCIYTOBYBAaHHS Ta PEMOHTY aBTOMOOUTIB y OLIBIIOCTI
MiANPUEMCTB aBTOCepBicy Ykpainu 3aBaHTaxeHi Ha 50-60% (B aBTopu3oBaHOMY aBTocepBici — 40-50%, mo
00yMOBIICHO CYyTTEBHM 3MEHILIEHHSAM KITBKOCTI MpoAax HOBHUX aBTOoM0OiNiB) [1]. Tomy 3apa3 Ha GinbmiocTi
MiANPUEMCTB aBTOCEPBICY, 1 B MEPIIy Yepry, L€ CTOCYETHCS aBTOPH30BAHOI'O aBTOCEPBiCY, TOCTPO CTOITh
MMATaHHS MO0 ITiIBUICHHS ¢(DEeKTUBHOCTI BUKOPHUCTAHHS ICHYIOUHX BUPOOHUIHX MOTYKHOCTEH.

OnHUM 13 HaIPSMIB MiABUIICHHS €EKTUBHOCTI BUKOPHCTAHHS iCHYIOUHX BUPOOHHYMX MOTYXHOCTEH
€ CTBOPEHHSI TIOCTiB CaMO00OCIYTrOBYBaHHS HA JIIOYHX ITiAPHEMCTBAX aBTOCEPBICY.

IToctn camMmo0OCTyroByBaHHS Ha JIIOYUX MIATPUEMCTBAX aBTOCEPBICY CTBOPIOIOTHCS MPH HASBHOCTI
BUIBHUX BUPOOHUYHUX TIOTYKHOCTEH 3 00CIIyroByBaHHs Ta peMoHTy aBToMo0iniB Ha CTO.

Binpai BupoOHHMui moryxHOcTi 3 TO 1 pemMOHTY aBTOMOOULTIB MiINPUEMCTBA aABTOCEPBICY
BU3HAYAIOTHCSL:

Tyin = Tnax — Tc[)aK'r > (1)
ne T — BUpoOHMYA MOTYKHICTH miAnpuemMcTBa aBrocepicy 3 TO i peMoHTY aBTOMOOITIB, JIIO/.-TOJ;
max
T pan ¢baxTryHul piuHUil o0csT podiT 3 TO 1 peMOHTY aBTOMOOIIIIB Ha MiAIPHUEMCTBA aBTOCEPBICY,
AKm
JIFOJT.-TOJI.

BupoOHnYa MOTYXHICTh HiANPUEMCTB aBTOCEPBICY, TOOTO MaKCHUMaJbHUH piuHUHA 0OCIT poOiT 3
00CITyroByBaHHsI Ta PEMOHTY aBTOMOOLIIB, BU3HAYAETHCS 32 (DOPMYIIOHO:

T _ (100 Triax) (2)
max — k
n
ne Tl,, — MakCHUMalbHUHA piuHMH 00CAr IOCTOBMX pOOIT 3 OOCIYroByBaHHS Ta PEMOHTY

aBTOMOOILIIIB, JIIOMI.-TOI;
k — KoedilieHT MOCTOBUX POOIT 3 0OCTYTOBYBaHHS Ta PEMOHTY aBTOMOO1IiB, %.
n
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MakcuMalbHU pidHUH 00CST IOCTOBHX pOOIT 3 O0OCIyrOoBYBaHHS Ta PEMOHTY aBTOMOOITIB
BH3HAYAETHCA 3a popmyioro [3]:

" — (Dp'n'tam'x'P'kBHK), (3)
max k
H

ne D — KimbKicTh poOounx AHIB Ha pik auteHUI TO i peMOHTY;
p

1 — KIJTBKICTB 3MiH poOoTH Ha 100Y;
{ — TPUBAJICTh 3MiHH, TOIVH;

3M.
X — KUTBKIiCTh poOounx mmoctiB TO 1 peMOHTY, OJIUH.;

P — garcenbHICTS POOITHUKIB OJJHOYACHO MPAITIOI0YHNX Ha OJJHOMY IOCTY, 0Ci0;
k  —xoediIieHT BUKOPHUCTAHHSA poO0OYOTo Jacy I0CTa;

BUK.

k — xoedimieHT HEPIBHOMIPHOCTI 3aBaHTaKEHHS TIOCTIB.
H

O,E[HaK, BUKOPHUCTAHHA CEPCAHBOCTATUCTUYHOI'O0 3aBaHTAKCHHSA pO60‘lI/IX moctiB TO 1 PEMOHTY

MiNPUEMCTBA, TOOTO CepedHBhOro KoedillieHTa BHKOPUCTaHHA BHpPOOHWYMX mnoTyxHocTer CTO

CTO : : .
Ksapaur.cepen.» EKOHOMIYHO HETOUIIBHO:

CTO _ mCTO ; mCTO
K3aBaHT.Cepe,£[. - ¢aKT/Tmax > (4)
ne TCaT]?T — (akTU4YHUH 00CAT MOCTOBUX POOIT 3 0OCIYTOBYBaHHS Ta PEMOHTY aBTOMOO1JIB, JIIOA.-TOI;
TET0  _ MakcumanpHUMiT 00CAT MOCTOBHX pOGIT 3 OOCIyrOBYBaHHS Ta PEMOHTY aBTOMOOLNIB,

JOM.-TO/I.

CropaBa B ToMy, 0 (haKTHUHE 3aBaHTaKEHHA POOOYMX MOCTIB € BUMAIKOBOIO BENWYMHOKI. BOoHO
3aJIeKUTh Bij 0aratboX pi3HUX YWHHUKIB (TOPU POKY, JAHIB THIKHS, MApOK 1 MOJIeNiell aBTOMOO1ITIB Ta iHIITHUX
(dakTopiB) i MOXKE OyTH OIMMUCAHO HOPMAJILHUM 3aKOHOM PO3IOJILTY BUMAJKOBUX BEIUYNH.

Ha O6inpmocti CTO HamarawooThCsi perjaMeHTYyBaTH Lei Mpolec HUISIXOM MONEPEAHBOrO 3amucy
KiieHTiB. OJJHAK 1€ CTOCYETHCS TLTBKH OOCIYyrOBYBaHHS aBTOMOOINIB. BiaMoBH aBTOMOOINIB BUHHKAIOTE Y
BHITAIKOBI MOMEHTH dYacy, TOMY ITIOTpeOH B PEMOHTI, TOOTO y BIiIHOBJICHI pPOOOTO3TATHOTO CTaHY
aBTOMOO1JIIB, TAKOXK MAIOTh BUMAJIKOBHUH xapakTep. ToOMy BHITQJIKOBHUI xapakTep GakKTHYHOTO 3aBaHTAKEHHS
pobounx moctiB TO i pemonty 3amumiaerscs. llomepenniit 3amuc kimiertiB Ha CTO Tinbku oOMexye
pO3CifOBaHHS 3aBaHTAKCHHS, TOOTO 3MEHIITy€e Koe(DillieHT Bapiallii BUITaIKOBOTO MIPOIIECY .

B 3B’s3Ky IIMM BUHHMKA€ TMHTAHHA, SIKYy YacTKy BUIBHHX BHPOOHHYHMX IOTY)KHOCTEH MiANPHEMCTBA
aBTOCEPBICY AOLIIBHO BiAJATH IOCTaM CaMOOOCITyrOBYBaHHS.

[lpn Bu3HAYECHHI YaCTMHH BUIPHUX BUPOOHMYMX TIOTY>KHOCTEH JJIsI CTBOPEHHS IOCTIB
CaMoOOCIYyrOByBaHHS MOXYTh MaTH Micle MoxXHOKkM mepmoro poay (a) — BiAMOBa KIIE€HTY B
00CITyroByBaHHI Ta PeMOHTI oro aBToMo0ins nepconaioM CTO BHACIHIOK BiJICyTHOCTI BUIBHUX MOCTIB JIJIS
TO 1 pemonTy abo nmpyroro poay (f) — BigMOBa KII€EHTY B CamMOOOCIYrOBYBaHHI BIACHOTO aBTOMOOINS
BHACITIZIOK BIJICYTHOCTI BUTHHUX ITOCTIB CaMOOOCITyTroByBaHHS (IUB. puc. 1).

i moxuOKu NpU3BOIATH A0 3MEHIICHHS JOXOJIB BiJl HaJaHHS IMOCIYT, TOOTO O MOTEHIIMHUX
30UTKIB MiJIPUEMCTBA aBTOCEPBICY (IUB. pHC. 2). 3MEHIICHHS JOXO/IIB BHACIIOK MOXUOKH MEPIIOTO POy
(mOTeHIIMHUX 30UTOK AUQ) 00yMOBIIEHO BiZIMOBOIO KJIIEHTaM B OOCITyrOBYBaHHI Ta PEMOHTI iX aBTOMOOLITIB

nepconanoMm CTO BHacHiOK BiICYTHOCTI BUTbHHX mocTiB st TO 1 peMOHTY, 3MEHIIEHHS IOXOJiB
BHACHIIOK TOXUOKM Jnpyroro poay S (TOTEHIIHHUX 30MTOK AUﬁ) — BIIMOBOIO KJi€HTaM B

caMo00CIyroByBaHHI BIACHUX aBTOMOOLTIB BHACIIAOK BiICYyTHOCTI BIILHUX ITOCTIB CAMOOOCIYTOBYBaHHSI.
Sk BUAHO 3 PUCYHKY 2, ICHye Taka ONTHMajibHA BiJbHA MOTYXXHICTh (ONTHMAaJIbHHNA KOEQIIieHT
3aBaHTaXCHHS BHpOOHWYMX moTryxkHOcTel CTO) mius CTBOpPEHHS TMOCTIB CaMOOOCTYTOBYBAaHHS, TPH SKOT
CyMapHi TMOTEHHiWHI 30MTKH Bin He HamaHHA mochayr 3 TO 1 peMOHTY aBTOMOOLTIB KII€HTIB OyayTh
MiHIMaJbHi.
limeoBa (GYyHKINS BH3HAYCHHS ONTUMAIBHOI BUIBHOI TOTY)XKHOCTI JUIT CTBOPEHHS ITOCTIB
caMo00CITyrOByBaHHS Ma€ HACTYITHUN BUTJISL;

AUy = AUy + Ug = min, (5)

AU, — moreHIiiHU# 30UTOK, 0OYMOBJICHUI BiMOBOIO KJIIEHTaM B OOCIYTOBYBaHHI Ta PEMOHTI iX
aBTOMOO111iB epcoHanoM CTO BHacnizok BiacyTHOCTI BilbHUX mocTiB A1t TO 1 peMoHTY, TpH.
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AUy — moreHUIHUI 30UTOK, 0OyMOBIECHUI BIIMOBOI KJIi€HTaM B CaMOOOCIYrOByBaHHI BJIACHUX
aBTOMOO1JTIB BHACIIIOK BiJICYTHOCTI BUIbHHUX MOCTIB CaMOOOCITYrOBYBaHHSI, TPH.

f

CTO Camoo6ea. K
KHB?‘HT-CEPWI- K:idliaH'l'.Cl.‘pL‘Jl_ SaBaNT.

Pucynoxk 1 — IToxuOku mepmroro pomy (o) — BimMOBa KIIi€EHTY B 00CIIyTOBYBaHHI Ta PEMOHTI HOTO
aBTOMOO1Is1 mepconanom CTO BHacHinOK BiACyTHOCTI BUTbHHX 1ocTiB s TO 1 peMoHTY 260
Ipyroro poay (f) — BiiMOBa KIIi€EHTY B CaMOOOCITYTOBYBaHHI BIIACHOTO aBTOMOO1JISI BHACIIITOK

BIJICYTHOCTI BUIBHHMX TIOCTIB CAaMOOOCITyTOBYBaHHS
Figure 1 — Errors of the first kind (&) — the refusal of the client to service and repair his car by service
station staff due to the lack of free posts for maintenance and repair or the second kind () — the
refusal of the client to self-service his own car due to the lack of free self-service posts

—

ku AUy, THC. TpH.

i 36Ut

AU,

[lorenmi

YacTka BUpOOHUYOT MOTYHKHOCTI (00cAry podiT) s
CTBOPEHHS ITOCTIB CAMOOOCITYyT OBYBaHHS!

Pucynok 2 — LlinkoBa QyHKIiS MiHIMi3a1lii MOTEHI[IHHIX 30MTKIB IPY BUKOPUCTaHHI BUPOOHUINX
MOTYKHOCTEHW MiINPUEMCTBA aBTOCEPBICY MPH CTBOPEHHI MOCTIB CAaMOOOCTYTOBYBaHHS:

AU, — noteH1iiHn# 30MTOK, 00YMOBJICHUH BiIMOBOIO KJIiI€EHTaM B 0OCIIyrOBYBaHHI Ta pEMOHTI iX
aBToMo0111iB nepconanoM CTO BHacai0K BiACyTHOCTI BilbHUX NOCTiB A1 TO 1 peMonTy; AU —
TTOTEHITIHHUH 30MTOK, 00YMOBJICHUH BIIMOBOIO KIIi€EHTaM B CAaMOOOCITyTOBYBaHHI BIIACHUX
ABTOMOOLITIB BHACIIIIOK BiJICYTHOCTI BUIBHUX ITOCTIB CaMOOOCITyTrOBYBaHHS
Figure 2— The target function of minimizing potential losses when using the production facilities of a
car service company when creating self-service stations: AU, — potential loss due to the refusal of
customers to service and repair their cars by service station staff due to the lack of free posts for
maintenance and repair; AU — potential loss due to refusal of customers to self-service their own
cars due to lack of free self-service stations
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OmauM 3 HampsMIiB OUTBII MTOBHOTO 3a0e3MedeHHs MOTPed CIOXKUBAYiB y IMOCIyTrax 3 TEXHIYHOTO
oocnyroByBanus (TO) Ta peMOHTYy aBTOMOOUIIB, MOKpalleHHS €()EKTUBHOCTI POOOTH MiJIPUEMCTB
aBTOCEpPBICY € CTBOPEHHS Ha  BUIBHUX  BHUPOOHMYMX  TMOTY)XHOCTSIX  MIANPHEMCTB  TIOCTIB
€aMOOOCITyrOBYBaHHS.

HaBeneHo MeTOIWKy BHM3HA4YEHHS IOIUILHOTO BUTBHOTO BHPOOHUYOrO TOTEHIIATY MiANPUEMCTB
aBTOCEpBICY Js1 CTBOPEHHSA IMOCTIB CaMOOOCIYroBYBaHHS B 3aJIe)KHOCTI Bil BapTOCTI HOPMO-TOAWHH
BukoHaHHS poOiT 3 TO i peMOHTY aBTOMOOIJTIB Ta iIHITNX YHHHUKIB.

OO0'eXT IOCHIIDKEHHS — CTBOPEHHS IIOCTIB CaMOOOCIYTOBYBaHHS aBTOMOOIJIIB Ha iIOUHX
HiANPHUEMCTBAX aBTOCEPBICY.
Meta poOOTH — BH3HAYCHHS BEJIMYHHUA BUIBHUX BHPOOHHYHMX MOTY)XHOCTEH MiAMPUEMCTB

aBTOCEPBICY ISl CTBOPEHHS ITOCTIB CAaMOOOCITyTOBYBaHHS.

Metoau nocmipkeHHs — 30ip Ta 00poOka craTHCTHYHOI iH(OopMalii Tpo 3aBaHTaKEHHS BUPOOHUYNX
MOTYKHOCTEH MiIMPUEMCTB aBTOCEPBICY B 3aJIS)KHOCTI Bifl Pi3HUX YMHHHKIB, MATEMAaTUYHE MOJICIIIOBAHHS
BHPOOHUYHUX MPOLIECIB.

BcTraHoBineHo, 1O ymoBaMH CTBOPEHHS MOCTiB CaMOOOCIYrOBYBaHHsS Ha MiAMPHEMCTBAX
aBTOCEPBICY € HAasSBHICTh MOTPEOM y TOCHIyTax, JOCTYITHA BapTiCTh OPEHIN ITOCTIB, HAsABHICTH BIILHOTO
BUPOOHMYOr0 TIOTCHLIANy MiANPHEMCTB aBTOcepBicy. I[lomuT Ha caM00OCIyroByBaHHS aBTOMOOLTIB
MOCTIHO 3pOCTaE, 110 00YMOBIIOETHCSI, TIO-MIEPIIIE, KPH30H0 B CKOHOMILI, IO CYTPOBOKY€ETHCS 3HIKCHHIM
piBHS JIOXOJIB OLIBINOI YaCTHHU HACEJEHHs, IO-ApYyre, 3a OCTaHHI POKM BapTICTh HOPMO-TOJWHHM Ha
OUTBIIOCTI MIANPHEMCTB AaBTOPHU30BAHOTO CepBicy 3pocia Maibke y 4-5 pasiB. Uepe3 BHCOKY
BapTICTh MOCIYT KOJIMIIHI KJII€EHTH CEPBICHUX IIEHTPIB 3MYIICHI BIAKIAJAaTH PEMOHT aBTOMOO1ISA
abo mrykatd OUIbII JOCTYNHY ajdbTepHATUBY. Pe3ynpTatu po3paxyHKIB CBiA4YaTh, IO MOXKIMBA
BapTICTh OPEH/IU MOCTIB CaMOOOCITyroByBaHHs Maibke y 1,5-2 pasu MeHIe, HiXK BapTiCTh MOCIYT y
HE3aJIeKHOMY CepBici, Ta 4-5 pa3iB MeHIlIe, HIXX BapTiCTh MOCIYT B aBTOPH30BaHOMY cepBici. Taka
BApTICTb OpPEHIW TIIOCTIB TOBHHHA OyTH TPHUBAOIHMBOIO [JI1 KIIEHTIB TPH CaMOCTIHHOMY
00CITyroByBaHHi Ta PEMOHTI BJaCHUX aBTOMOO1JIIB. 3a pe3ysbTaTaMH JOCHTIKEHb BCTAHOBJICHO, 110
3apa3 BHPOOHWYI TOTYKHOCTI 3 OOCIyroByBaHHS Ta PEMOHTY aBTOMOOLTIB Yy OUIBIIOCTI
HiANPUEMCTB aBTocepBicy Ykpainum 3aBanTaxkeHi Ha 40-60%, 1o o0OyMOBJIEHO CYTTEBUM
3MEHIICHHSAM KUIBKOCTI MPOJaX HOBHUX aBTOMOOLTIB Ta KUIBKOCTI KJIi€HTIB. Tomy Ha OUIBIIOCTI
MiANPUEMCTB aBTOCEPBICY TOCTPO CTOITh MUTAHHS OO0 MiJABUIICHHS €()eKTUBHOCTI BUKOPUCTAHHS
ICHYIOYHX BUPOOHHYHUX TMOTY>KHOCTEH, OJHUM 13 IIUISIXIB € CTBOPEHHS IMOCTIB CaMOOOCTyTOBYBaHHS
Ha JII0YMX MIANPUEMCTBAX aBTOCEpBiCy. Ilpu BH3HAYEHHI MOKIMBOI  KUIBKOCTI  MOCTIB
€aMOOOCITyrOBYBaHHs BHKOPUCTAHHS CEPEAHBOTO KOe(illieHTa BHKOPHCTAHHS BHPOOHHYUX MOTYKHOCTEH
MiAMPUEMCTBA BHACIIIOK HOTO BHITAJKOBOTO XapakTepy eKOHOMIuHO HezorineHo. ITokazaHo, 110 icHye
Taka ONTHUMAJlbHA BiTbHA TMOTYXHICTh, TOOTO ONTUMAIBLHUN KOC(MIIIEHT 3aBaHTAXKCHHS BUPOOHHYUX
noty>xkHOCTed CTO 11 CTBOPEHHS TOCTIB caMOOOCIyTroOByBaHHS, IIPH AKOI CyMapHi MOTEHITIHHI 30UTKH BiJl
He HagaHHs mocayr 3 TO 1 peMOHTY aBTOMOOLUIIB KJII€HTIB OyIyTh MiHIMAJIbHI.

Pesynpratu craTTi MOXKYTH OyTH YHIpOBa)KEHI Ha AiI0YHMX MiIPUEMCTBAX aBTOCEPBICY.

[IporHO3HI  MPUMYyLICHHS II0J0 PO3BUTKY 00'€KTa JOCHI[KEHHS — CTBOPEHHS IIOCTIB
€caMOoOOCITyTrOBYBaHHS Ha MIFOYHX MiAMPUEMCTBAX aBTOCEPBICY.

KJIFOYOBI CJIOBA: ABTOMOBLJII, BUPOBHUYI [NOTYXXHOCTI, I[HOCTHU
CAMOOBCIIYT'OBYBAHH, PEMOHT, TEXHIUHE OBCJIYTOBYBAHHAI.

ABSTRACT

Savin Y.H., Parkhomenko O.0O. Determination of free production potential of enterprises car service
for creating self-service posts. Visnyk National Transport University. Series «Economic sciencesy». Scientific
journal. — Kyiv: National Transport University, 2022. — Issue 4 (54).

One of the ways to more fully meet the needs of consumers in car maintenance and repair services,
and to improve the efficiency of the work of car service enterprises is the creation of self-service stations at
free production facilities of enterprises.

The methodology for determining the appropriate free production potential of car service enterprises
for the creation of self-service stations is given, depending on the cost of a standard hour of performing
maintenance and car repair work and other factors.

The object of the research is the creation of self-service car stations at existing car service enterprises.

The purpose of the work is to determine the amount of free production capacity of car service
enterprises for the creation of self-service stations.
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Research methods - collection and processing of statistical information on the loading of production
capacities of car service enterprises depending on various factors, mathematical modeling of production
processes.

It has been established that the conditions for the creation of self-service stations at car service
enterprises are the presence of a need for services, the affordable cost of renting the stations, and the
availability of free production potential of car service enterprises. The demand for self-service cars is
constantly growing, which is caused, firstly, by the crisis in the economy, which is accompanied by a
decrease in the income level of the majority of the population, and secondly, in recent years, the cost of a
standard hour at most authorized service companies has increased almost 4-5 times . Due to the high cost of
services, former customers of service centers are forced to postpone car repairs or look for a more affordable
alternative. The results of calculations show that the possible cost of renting self-service stations is almost
1.5-2 times less than the cost of services in an independent service, and 4-5 times less than the cost of
services in an authorized service. This cost of renting posts should be attractive to customers when servicing
and repairing their own cars. Based on the results of the research, it was established that currently the
production facilities for car maintenance and repair in most car service enterprises of Ukraine are loaded by
40-60%, which is due to a significant decrease in the number of new car sales and the number of customers.
Therefore, the issue of increasing the efficiency of the use of existing production facilities is acute at most
car service enterprises, one of the ways is the creation of self-service stations at existing car service
enterprises. When determining the possible number of self-service stations, the use of the average coefficient
of utilization of the production capacities of the enterprise due to its random nature is economically
impractical. It is shown that there is such an optimal free capacity, i.e., the optimal load factor of the
production capacities of service stations for the creation of self-service stations, at which the total potential
losses from not providing maintenance and repair services for customers' cars will be minimal.

The results of the article can be implemented at existing car service enterprises.

Prognostic assumptions regarding the development of the object of research - the creation of self-
service stations at existing car service enterprises.

KEY WORDS: CARS, PRODUCTION CAPACITY, SELF-SERVICE POSTS, REPAIR,
MAINTENANCE.
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